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Sorokivska-Obikhod A. 
THE ROLE OF THE MEDIA IN PROPAGANDA DURING THE WAR IN 

CROATIA IN 1991-1995 
 
The article shows the key role played by the media in influencing public opinion 

and the future development of the conflict during the war in Croatia in 1991-1995. It is 
found that all parties to the conflict used propaganda, were under ethnic and political 
influence and actively acted as tools for the spread of nationalist propaganda. Long 
before the war began, Serbian and Croatian media prepared their audiences for 
violence and future armed conflict by spreading stories about the crimes of World War 
II committed by the other side. Serbian and Croatian propaganda campaigns reinforced 
each other, and both political leaders took full control of the media, which they used to 
incite hostility. In Bosnia and Herzegovina, the media was also divided along ethnic 
lines, which influenced the continuation of the war and hindered the achievement of 
peace. All sides of the conflict used propaganda, were influenced by ethnic and 
political factors, and acted as tools for the dissemination of nationalist propaganda. 
The Serbian authorities actively used the media during the military aggression, a new 
Serbian identity was created, hate speech was tolerated and encouraged, and the belief 
was created that expressing hatred towards representatives of non-Serb nationality 
meant freedom of speech, and that the murders of representatives of other nations who 
publicly demonstrate their opposition to Serbian policy were not crimes that should be 
punished. The Croatian media conducted propaganda both during the Croatian War 
and during the war in Bosnia and Herzegovina, emphasizing the moral superiority of 
Croatian victims, while ignoring Serbian losses, and used falsifications of the facts of 
genocide against Croats to justify their own aggression. The consequences of the 
informational and psychological impact on the population of the conflicting parties 
were numerous war crimes, ethnic cleansing, mass murders, religious hostility, and an 
extremely aggressive attitude towards representatives of other nations. 

Keywords: propaganda, war in Croatia, media, Yugoslavia, false flag operations. 
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